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When was the last time you were 

proud of yourself?  
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Are you 
HAPPY?

YES

Keep 
doing 

what you 
are DOING
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Are you 
HAPPY?

Keep 
doing 

what you 
are DOING

NO

Do you 
want to be 
HAPPIER?

NO
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Are you 
HAPPY?

NO

Do you 
want to be 
HAPPIER?

YES

? More fulfilled,
Confident, 
Empowered, 
Less frustrations,
Less anxiety, 
ǸʌǪṺ
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1. Review your Expectation Gaps

2. Adjust your Natural Default Settings

3. Do ʌțǸ EÃẏɾ ʳɐʔ ǱɐɅẏʌ ʭǍɅʌ ʌɐ Ǳɐ

4. Aim for Now

5. Invest in YOU

Five mutually related opportunities
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Expectation gap 01

gap

What we expect / want

What we get 



© 2023 insight 2impact

Expectation gap 01

gap



© 2023 insight 2impact

Expectation gap 01

gap



© 2023 insight 2impact

gap

Expectation gap 01



© 2023 insight 2impact

gap

Expectation gap 01



© 2023 insight 2impact

gap

Expectation gap 01
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Expectation gap 01

gap



Have a guess?

What we expect / want

What we get and the impact

Substantially over guess
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Natural Default Setting 02
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Natural Default Setting 02

Youget to choosehow 
you see it, and how 
you respond.
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02 Natural Default Settings 
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02 Natural Default Settings 
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02

You are very oppositional ?

Natural Default Settings 
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02

Are you busy ?

Natural Default Settings 
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02

Sorry, sorry, sorryṺ

Natural Default Settings 



13, 12, 11, 10, 9, 8ṟ

02 Natural Default Settings 



ēŲĨǝ΅ŋƣ΅ȃƣǥ΅ŋƣ΅ǽŲŒƙ΅ŷǝ΅ŋƣŒǑƙͮǝ΅

feel right?   
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Eɐ ʌțǸ EÃẏɾ ʳɐʔ ǱɐɅẏʌ ʭǍɅʌ ʌɐ Ǳɐ03
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ζ ŭƷŵŭĲνħėŭνĭŵνit when they feel like it, 
őƕιƏνƱŌĲŭνƷŵƙνĭŵŭιƕνŃĲĲŦνŦőŢĲνőƕ, and you do it,
ƷŵƙνėħŌőĲưĲνƕŌĲνńƈĲėƕĲƏƕνƈĲƏƙŦƕƏη

Eɐ ʌțǸ EÃẏɾ ʳɐʔ ǱɐɅẏʌ ʭǍɅʌ ʌɐ Ǳɐ03
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ğțǍʌ ǍɶǸ ʌțǸ EÃậɾ ʌțǍʌ ʳɐʔ ȶɅɐʭ 
you should do and can do , 

although you are choosing not to?

Eɐ ʌțǸ EÃẏɾ ʳɐʔ ǱɐɅẏʌ ʭǍɅʌ ʌɐ Ǳɐ03
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Aim for now04
PAS
T

FUTURE
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How often is your attention in the 
PAST

ǒ What are you carrying that you 
should let go of?

ǒ Who would you be if you lost 
all of your things?  

ǒ Upholding a false sense of self 
can be the most exhausting 
thing to do?
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